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Issue Tracker- Flexible, Accountable Issue Management

A web based tool which supports your resolution process for issues raised either internally, externally or complaints
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� Sophisticated search
� Permissions based access model

to functions and data
� Full audit of all changes
� Issue aggregation
� Drill down reports

Web platform
� Hosted internally or at host
� Accessible to clients or public



Trusted Client Model - Empowering users to participate in the identification and resolution of issues
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Username/Password gives controlled access to
issues and projects for each client

Clients see a limited set of fields that are relevant
to the client, excluding internal details



Informal Request or Complaint - providing accessible and accountable query handling through web sites
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Customer is asked to provide the minimum
information necessary to process query.

An email is generated in receipt of their query.
This shows contains a link to the website where
they can follow the status.

Customer Service Department

Mr Armour,

Your query, Ticket Number - 247, is now with the
Social Work Department. Nicola Bennet has been
allocated your case and will email you by 17.00 on
Fri 23rd May.

Last Updated 21st May 9.05 am.

Tracker Notification
-----------------------------
From: Tracker@cctechnology.biz
Sent:  20 May 2004 18:28
To:     Brian Armour

Thankyou for your query. One of our staff will contact
you in the next 2 working days.
If you need to contact us directly please quote 247.

You can follow the
Please browse to www.cctracker.co.uk/274.aspx




